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Cambridge Online Tuition
Privacy Notice and Cookie Policy
Updated: September 2026
1. Introduction
We are registered as a data controller with the Information Commissioner's Office (ICO). Our registration reference is ZB561225. 
Our business is to provide tuition online to help students not only improve academically but also feel more confident in themselves. 
2. Data We Collect
We may collect the following types of information, which may include:

Parents/Students – name, contact details, child’s age, educational needs, medical details relevant to tuition, next of kin details, and school reports you choose to share.
Tutors – name, contact details, ID, employment history, National Insurance Number, training records and right-to-work information. 
Criminal offence and DBS information - Where required for safeguarding, suitability, legal, regulatory, insurance or commissioning purposes, we may process information relating to criminal convictions, offences and DBS checks for tutors or other relevant individuals.
Such information is processed only where permitted by applicable data protection law and with appropriate safeguards.
Technical data – IP address, device/browser details, and platform usage (for security and troubleshooting).
3. How We Use Your Data
Provide tuition services and match students with tutors.
Record lessons for safeguarding and quality purposes (stored securely for 30 days then permanently deleted).
Provide feedback, progress updates, and resources via our platform.
Process tutor applications, compliance checks, and payments.
Communicate with parents/guardians about scheduling, invoices, and updates.
Meet our legal, safeguarding, and regulatory obligations.
4. Lawful Bases
We rely on different lawful bases depending on why we are processing personal data. These may include:
· Contract: where processing is necessary to provide tuition or other services requested by you, administer bookings, payments and accounts, and manage our contractual relationship.
· Legal obligation: where we are required to process information to comply with legal, regulatory, tax, safeguarding or other legal requirements.
· Legitimate interests: where processing is necessary for our legitimate business interests, such as administering and improving our services, managing tutors and suppliers, maintaining platform security, preventing misuse and protecting students, provided that those interests are not overridden by the rights and interests of the individual.
· Consent: where we ask for consent for a particular optional use of personal data, such as certain marketing or non-essential cookies. Where consent is relied upon, it can be withdrawn at any time.
Where we process special category or criminal offence data, we will also rely on the additional legal conditions required by UK data protection law.
5. Children’s Personal Data and Safeguarding
Cambridge Online Tuition provides tuition to children and young people and may therefore process personal data relating to students under the age of 18. We take particular care to ensure that personal data is collected and used only where necessary for the provision of tuition, safeguarding, administration and our legal or regulatory responsibilities.
Where necessary to identify, assess or respond to a safeguarding concern, we may collect, use or share relevant information with parents or guardians, schools, local authorities, children’s social care, safeguarding professionals, emergency services, police or other appropriate organisations where permitted or required by law.
We will only share information that is relevant and necessary for the purpose concerned and will take appropriate steps to protect personal data.
6. WhatsApp Business
COT may use WhatsApp Business to contact parents/guardians for administrative purposes only (e.g. scheduling, reminders, urgent updates). WhatsApp will never be used to deliver lessons, share tuition content, or contact students directly. Data may be processed outside the UK/EU by Meta Platforms. Parents/guardians may opt out at any time by contacting us.
7. Data Sharing & Storage
We may share personal data with trusted third parties where necessary (e.g. exam centres, accountants, HMRC, safeguarding authorities, or IT service providers). We do not sell personal data. Data is stored securely, primarily on UK/EU servers.
We use the following applications to store and process your data;
· MS Office 365 (our operational & communication system)– data stored in UK on an AWS server
· Wix (our website platform) – data stored in the USA
· FreeAgent (our accounting system) – data stored in UK.
· Guida Accountancy & HMRC
· MeritHub (Application Programming Interface (api)) – data stored in the UK on an AWS server.  
· Cambridge Online Tuition platform (our very own Learning Management System built on the MeritHub api) – data stored in UK on an AWS server. 

8. Data Retention
We retain personal data only as long as necessary for tuition and legal requirements. Typical retention periods include:
Lesson recordings – 30 days.
Tuition and financial records – up to 6 years, where required for tax, accounting or other legal purposes
Tutor compliance records – up to 6 years after engagement ends.
Safeguarding records – normally retained until the student reaches age 25, subject to our Safeguarding and Records Retention procedures and any longer period required for legal or safeguarding purposes
WhatsApp Business admin messages – 12 months after tuition ends (unless required longer for safeguarding/legal purposes).
9. Your Rights
Under UK GDPR, you have the right to:
Access a copy of your data.
Request correction or deletion of inaccurate data.
Restrict or object to certain processing.
Request transfer of your data to another provider.
Where processing is based on consent, withdraw your consent at any time. Some rights may be limited where data must be retained for safeguarding, legal, or regulatory purposes.
10. Cookies
Our website uses cookies to improve functionality and security. We do not use cookies for advertising or marketing. Cookies may include:
Necessary cookies – essential for security and website functionality.
Where we use non-essential cookies or similar technologies, we will ask for your consent before placing them on your device, where required by law. You can change or withdraw your cookie preferences at any time. You can control cookies through your browser settings. Blocking cookies may affect certain website features.
11. Contact Us
If you have any questions about this policy, wish to exercise your data rights or raise a complaint, please contact:
Email: contact@cambridgeonlinetuition.co.uk 
If you feel that we have not dealt with your complaint to your satisfaction, you have the right to escalate the matter to the supervisory authority https://ico.org.uk/concerns/
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