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Cambridge Online Tuition
Anti-Bullying Policy
Updated: 19th September 2025

1. Purpose & Scope
Cambridge Online Tuition (COT) is committed to providing a safe, respectful and inclusive environment where bullying of any kind is not tolerated. This policy applies to all tutors, students, and parents/guardians involved with COT.
2. Definition of Bullying
Bullying is defined as repeated behaviour intended to hurt another person physically, emotionally or socially. It includes name-calling, physical aggression, exclusion, spreading rumours, and cyberbullying.
3. Legal Framework
This policy is guided by the Department for Education’s ‘Preventing and Tackling Bullying’ guidance, the Equality Act 2010, and NSPCC safeguarding standards.
4. Our Commitment
COT is dedicated to preventing bullying through:
• Promoting respect, kindness, and inclusion for all students.
• Maintaining a clear code of behaviour for students and tutors.
• Encouraging open communication where students feel safe to report concerns.
• Actively challenging discrimination and prejudice.
• Listening to all parties involved and resolving conflicts fairly.
• Providing guidance and support to both students and tutors on respectful behaviour.
5. Responding to Bullying
When bullying is reported, COT will:
• Take all concerns seriously and investigate promptly.
• Support the individual who has experienced bullying.
• Address the behaviour of those responsible, with appropriate actions and consequences.
• Inform parents/guardians where necessary and work in partnership with them.
• Monitor situations to ensure the bullying does not reoccur.
• Review lessons and group arrangements if required.
6. Diversity & Inclusion
COT celebrates diversity and ensures that all students and tutors are treated fairly, regardless of age, gender, ability, race, religion, culture, or background. We actively promote an inclusive environment where everyone feels safe and valued.
7. Contacts
Designated Safeguarding Lead (DSL): Laura Brown – contact@cambridgeonlinetuition.co.uk
Anti-Bullying Lead: Laura Brown – contact@cambridgeonlinetuition.co.uk
External Support: NSPCC Helpline – 0808 800 5000
8. Review
This policy will be reviewed annually and updated as required. All updates will be shared with tutors and parents.
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